


[INSERT GP NAME
INSERT SURGERY NAME]
New NHS Delivery plan for recovering access to primary care: the rural inequity 
Dear [insert MP name] 

The Department of Health and Social Care (DHSC) recently published its plan for General Practice and Primary care access, entitled ‘Delivery plan for recovering access for primary care’ (May 2023).[footnoteRef:1]   [1:  NHS England » Delivery plan for recovering access to primary care available [online] at: https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-access-to-primary-care-2/] 

Whilst the plan is a small positive step, neither DHSC nor NHS England have identified the inequalities the plan creates for rural patients and rural GP services:
· For patients, the difficulties present where there is no local access to a pharmacy. 
· For rural general practices that dispense to registered patients, this plan adds further financial stress.
DHSC and NHS England have announced significant funding (£645 million) for pharmacies to invest into new and expanded important patient services, such as the pharmacy contraception service, the community pharmacy consultation service for minor illness, hypertension case finding, new medicine support and the discharge medicines service. No one would debate the high value of these services for patients: these services will support reduced demand on GP practices and Accident and Emergency, and they will reduce the risk of unintended medication errors causing patient harm. 
However, as it currently stands none of these services available to rural patients who receive the GP NHS dispensing service. 
This leaves a gaping hole of inequality for over 3.6 million patients[footnoteRef:2] who will not receive these evidenced-based and valuable healthcare services.  [2:  DDA website information. About Dispensing Practice [available [online] at: https://www.dispensingdoctor.org/dispensing-practice ] 

The plan also seeks to reduce the financial pressures that inflation and medication supply issues are placing on pharmacies through changes to the current ‘price concessions’ system[footnoteRef:3], an ‘emergency’ system of drugs reimbursement that protects pharmacies and dispensing GPs against sudden and significant drug purchase price increases.   [3:  DHSC Community pharmacy contractual framework five-year deal: year 5, available [online] at:  https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024/community-pharmacy-contractual-framework-5-year-deal-year-5-2023-to-2024-update-for-contractors] 

The changes implemented by the plan award ‘discount not deducted (DND)’ status, allowing pharmacies to retain all purchase profits they achieve on these items. 
However, this same DND status has not been awarded to dispensing doctors who face these very same price increases fluctuations. 
This means that all drug purchases made by dispensing GPs on behalf of rural patients – and often at zero discount from the supplier - will still be subject to the discount clawback applied by NHS England. 
Recent analysis by the Dispensing Doctors’ Association suggests that the average rural GP practice will now be over £30,000 per annum worse off because of this policy. 
What I ask of you
As a constituent and a dispensing GP practice directly affected by these changes, I ask you to lobby urgently for parity with pharmacies on these issues: 
· Our patients need to be able to access the same important services now available from pharmacies, and to similar standards – which requires specific funding for these services. 
· To maintain practice viability, dispensing GPs need to be able to access the same fairer system of ‘discount not deducted’ on their drugs purchases as pharmacies.  
Please could you make urgent enquiries of the relevant ministers to ensure that these inequalities are recognised and rectified by the DHSC and NHS England. As a priority, our patients, and your constituents need to have equal access to the investment being made in these new and important services. 
I very much look forward to hearing from you on both these issues.
Kindest regards
[insert GP signature]
[insert practice name and address]
