
PCN Clinical Pharmacist:
Friend or Foe?

Kenny Inman
 Lead Clinical Pharmacist, North Riding Primary Care Network

kenny.inman@nhs.net



Outline

Pathway to being a PCN Clinical Pharmacist

My background and application to the role

What a PCN Pharmacist can be for practices

How do we facilitate this?

Examples

Points to note

Summary



Education and career of a pharmacist

Undergraduate degree 
MPharm

4-year integrated masters

Foundation training year
Now includes 

independent prescribing

Registration exam
Calculations and clinical

Maximum 3 attempts

Registered pharmacist

Community pharmacy
~47%

Hospital pharmacy
~17%

GP pharmacist
~7%

Industrial/research/
commissioning/other

~27%

PCN Clinical Pharmacist
Must complete primary care 

pharmacist education pathway

Practice Pharmacist



55 minutes ~33 miles



Background

Medicines counter assistant > Dispenser > MPharm student > Pre-registration trainee > Relief pharmacist manager

Split community/PCN role > Full time PCN

Community pharmacy is probably the most relevant experience to dispensing doctors

Not all community pharmac(ists/ies) are equal

They don’t have it as easy as you may think!



What a PCN Pharmacist can be for practices

Perfect link between  (non-dispensing) clinician and dispensary team

Purveyors of knowledge of pharmacy and dispensing law

A useful cog in the PCN machine

Provider of training or support

Creator of guidance or support materials

Liaison for external parties

Referral destination for dispensary patient queries

Etc…



How do we facilitate this?

Let them in!

Use them well

Communicate and feedback

Employ to strengths

Review and evolve



Examples



Examples



Examples

CD training within dispensary teams following increase in errors

Regular dispensary manager meetings

Prescribing lead meetings

MDS suitability project utilising PCN pharm tech

Various profitability switches led and managed

Inclisiran uptake

Support with dispensary review outcomes

+++



Summary

Choose wisely

Decide on a model and management system

Think about practice priorities

Bring them onboard

Review regularly



Questions
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