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[Practice Letterhead]
[Date]

[MP’s Name]
Member of Parliament for [Constituency]
House of Commons
London SW1A 0AA

Dear [MP’s Name],

Re: NHS GP dispensing fees fail to cover rising staffing costs
I am writing as the [dispensary lead/practice manager/GP] at [practice Name]. We are a dispensing GP practice caring for approximately [number] patients in your constituency.
I am writing to express my real concerns about the recent NHS GP dispensing fee award given rising staffing costs. In real terms, the October 2025 award adds around 3 per cent or only £0.08 per dispensed item to our funding.
However, in my practice, staffing costs have risen by [insert percentage]. 
Dispensing GPs are among the hardest hit in the NHS by rising staffing costs as we employ additional staff specifically for the NHS GP dispensing service. By contrast, our nearest NHS equivalent, the community pharmacy, received a £0.19 per dispensed item increase in recognition of the increased staffing costs of their NHS dispensing service.
This Government’s inherent failure to recognise the actual costs of providing the NHS GP dispensing service threatens the very sustainability of our dispensary and the vital medicines supply service it provides to patients in rural areas as well as reduces future opportunities for local employment. Unlike pharmacies, NHS dispensing GPs do not run private commercial businesses nor can we develop private services. There is no ‘spare’ money from other GP funding to cross-subsidise an NHS dispensary that is failing simply because of the Government’s own fiscal policy.  
I would like to invite you to visit our practice to see first-hand the essential role our dispensary plays in supporting local patients and the wider community.
I would also be grateful if you could raise this matter with the Secretary of State for Health, seeking clarification on why dispensing practices have not been fairly recompensed in line with community pharmacies.
Thank you for your attention to this important issue, and for your continued support for rural healthcare provision.

Yours sincerely,
[Your Full Name]
Dispensary Lead
[Practice Name]
[Practice Address]
[Contact Information] 
Yours sincerely,
[Your Name]
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