Letter for patients to use to contact their local politician in support of 
better dispensary services
[insert the name and email of your political representative] 
Dear [insert politician’s name]
As one of your constituents and a patient at [insert practice name], I want you to know how much I value my practice’s dispensary.
My dispensary is important to me because [insert reasons]
This year, the Dispensing Doctors’ Association will be writing to you to ask you to change six things about the environment in which rural dispensing practices such as mine operate. These six things will help my practice to offer an even better service. 
The six areas that need to change are as follows: 
Rural Proofing
1. Medicines optimisation services: Rural patients to have equitable access to medicines services that support health and best use of medicines, irrespective of their proximity to access to a community pharmacy 
2. Full funding for NHS IT: Full NHS funding to recognise the benefits to patients, the practice and the NHS of NHS IT services such as the Electronic Prescription Service  
3. Local commissioning: Give local NHS organisations the freedom to commission services that rural people need

Sustainable Foundations
1. A fair GP contract that recognises the increased costs of service deliver in rural areas
2. A fair dispensary pay deal that rewards rural practices for meeting the increasing pharmaceutical needs of the rural ageing population 
3. [image: A qr code with a blue and white logo

Description automatically generated]NHS clinicians in the driving seat of NHS policy

You can read more about these six things in the DDA’s 2024 general election manifesto, by scanning the QR code 

Please take the time to read this manifesto, and let me and my practice know if you will support the changes we want to see, so that patients like me can access better services and care at my local dispensary.
[insert patient signature and name]

Find your local politician’s contact details at the following links: 
England: Contact your MP - UK Parliament
Wales: Find a Member of the Senedd
Scotland: Current and previous Members of the Scottish Parliament (MSPs) | Scottish Parliament Website
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